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Abstract: Medium and small Scale industries development is an essential and integral part of economic 

development. 

The importance of SME sector in Indian economy can be judge from the fact that the sector contributed around 

9% of national GDP, 45% of manufacturing output, nearly 40% of manufacturing over 6000 products. Provide 

employment to 70 million persons.(MSME Annual –report 15-16) 

The responsibility of SMEs (small and medium enterprises) in enhancing and rising economies is certain and is 

all around perceived. In order to combat with the problem government have establish various supporting 

agencies such as SIDBI, DIC, SIDBI,NISBUD etc and through this agencies government implements various 

schemes time and again. 

Even after establishing specialize agencies in the area of financial credit, training, marketing etc still these 

problems are being considered as major hurdle. It has proved over the period of time in the countries like Japan 

and China that government supportive agencies are the base for the development of MSME.  

This paper examines the performance of these agencies in Maharashtra and each performance is investigated 

separately. 

 

1.1 Introduction: 
Small and Medium Enterprises are integral part of Indian industrial sector. Small and Medium 

Enterprises (SMEs) are playing a dynamic role in India’s economic growth. With over 30 million units, SMEs 

accounted for 17 per cent of the country’s GDP in 2011. Small & Medium Business Development Chamber of 

India projects the share of SMEs in the expansion of the Indian economy to increase to22 per cent of the GDP in 

2012.  

The MSMEs are increasingly contributing towards employment generation in India. The number of 

people employed by MSME has grown to 73.2million during FY11 recording a CAGR of 5.3 per cent since 

FY07. 

Medium and small industrial organizations (MSME) are the foundations of industrial enhancements. It 

is vital for both nations that are developed and still developing. Medium and small industrial firms constantly 

symbolize to the model of financial advancement, which accentuated high commitment to household 

generations, critical export profits, low speculation prerequisites, job creation and viable commitment to the 

earnings from foreign exchange of the country with low import-concentrated productions. Industrialized 

division in India has been portrayed long as dualistic with moderately extensive volume of job opportunities in 

both small ventures and high-scale firms. Job creation and employment share of medium organizations were 

identified to be less offering ascent to the situation of missing middle.This has used as a subject in numerous 

studies (Ayyagari et al, 2011).  

Support policies for small and medium enterprises differ from nation to nation and from emerging 

nations to less emerged nations because of differences in business culture, contexts and industrialization level. 

Batra and Mahmood (2003) pointed out that SMEs in emerging nations in East Asia get support from domestic 

governments in micro finance form, interventions to maximize training in private sector, market information and 

development of technology. McIntyre and Dallago (2003) mentioned that SMEs are appropriate for growth only 

with effective development of support structures and institutions. Determining the significance of change of 

institutional for the entrepreneurship growth, Smallbone (2004) recommends that businesses required adhering 

to following conditions. First and foremost, legal infrastructures are suitable to conditions in the market; 
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secondly, legal framework creation which facilitates the entrepreneurship development; at last creation of 

capital, commodity and labor market. Institutions which encompass tax and regulatory authorities, registration 

and licensing offices and institutions in the private sector like accounting firms, banks, chambers of commerce, 

other professional bodies has to give business support to small and medium enterprises as mentioned in expert 

meeting, 2004.  

Nguyen et al (2009) described about entrepreneurial role of the state and growth of SME in Vietnam. It 

was found that in the absence of well-articulated market factors and strong institutional support, government has 

to successfully play a critical role to create sufficient conditions in the market to facilitate the emerging 

relationship between market factors and policy measures. It was indicated that in the Confucian culture (CC) in 

Vietnam and socialist economy in the market, relationships in the social network are important to support SMEs 

 

1.2 Performance Analysis: 

1) Maharashtra Small Scale Industries Development Corporation: 

Narayanan (2000) has mentioned that the Maharashtra Small Scale Industries Development 

Corporation was established in 1962 with the aim of supporting the growth of small scale sector. The 

Maharashtra Small Scale Industries Development Corporation main activities are: 1) offering support in 

promoting their products and making feasible facilities for material handling and warehousing; 2) distribution 

and procurement of raw materials needed by small scale sector; 3) helping handicraft artisans; 4) conducting 

exhibition; and 5) support small scale sector for export and import. Jamkhandi (n.d.) has mentioned that the 

MSSIDC (Maharashtra Small Scale Industrial Development Corporation) is a major agency to expand the 

marketing support to small scale industrial units so as to enhance the latter to involve in government stores 

purchase programme effectively. Maharashtra Small Scale Industrial Development also offers shortage of raw 

materials. The below table provides the marketing support details by MSSIDC office Bhandara to micro small 

and medium enterprises for the year 2008 and 2009: 
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Table 1: Marketing Performance Report of MSSIDC for 2008 to 2009 

 

According to Bank of Maharashtra (2015) the turnover of Maharashtra Small Scale Industries 

Development Corporation supports entrepreneurs for the small scale industries growth. The MSSIDC turnover 

is shown below: 

 
Table 2: Turnover of MSSIDC 

 

2) Small Industries Development Organization: 

According to SIDO (2015) the SIDO (Small Industries Development Organization is a parastatal firm 

which was set up under the Parliament No. 28 Act of 1973. The firm is mandated to schedule, promote, and 

offer ad coordinate each kind of services to small and medium enterprises. The organization responsibility 

involves enhancing entrepreneurship growth and provides services of extension, enhance technology growth and 

provision and transfer of technical services, work place marketing provision, business information dissemination 

and financial services. The main functions of SIDO firm involves: 1) coordinate and plan small industries 

activities; 2) promote SME growth; 3) undertake market study in goods manufactured by small sector; 4) 

government advise on entire matters associated to growth of SME industries; 5) offer technical support to 

individuals engaged in small industries; 6) undertake study in growth of small sector and products quality and 

standard marketing; 7) facilitate balanced and orderly growth of small industries in regions; 8) offer consultancy 

and management services to small industries; 9) offer technical support to individuals engaged in small 

industries; and 10) promote and offer facilities of training for individuals engaged in or to be employed or 

employed in small sector and to coordinate and support other institutions activities employed in such training.  

 

SWOT Analysis of SIDO:  

According to SIDO (2015) the operational environment general evaluation and capacity and intent of 

SIDO to cope recognizes the following group of strengths, weaknesses, opportunities and challenges: 

 

Strengths: 

1) Small Industries Development Organization is a major provider of service providing a set of financial 

services and businesses growth. 

2) The credibility of Small Industries Development Organization has won confidence of international and 

local collaborators and therefore attracting stakeholders into promotion and development activities of 

small and medium enterprises. 

3) Powerful linkage with stakeholders such as private sector, academic, development partners and MDA. 

 

Weaknesses: 

1) Insufficient evaluation and monitoring system. 

2) Outdated tools, equipment and infrastructure. 

3) Underutilization of infrastructure which is underdeveloped. 

 

Opportunities: 

1) The developed trust on the role and significance of private sector for economic change. 

2) Availability of abundant natural resources for business growth. 

3) Country relationship and better reputation with neighboring nations and development partners.  

 

Threats: 

1) The current technological advancement rate in relation to capacity of small and medium enterprises.  

2) Occurrence of huge number of theoretical training with minimal experience of practice. 

3) Greater expectation of society and mindset of entrepreneur and bad infrastructure for rural enterprises. 
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3)Small Industry Development of Bank of India: 

According to SIDBI (2012) SIDBI established on 2
nd

 April 1990 under the Indian parliament act is the 

major financial institution for the financing, development and promotion of MSME (micro small and medium 

enterprises) sector and for coordination of institution functions engaged in similar tasks. The Act of SIDBI 1989 

predicted Small Industries Development Bank of India to be the major institution of finance for the financing, 

development and promotion of industry in small scale sector and to coordinate the institution functions engaged 

in the financing and promotion or developing nation in small scale industry and for matters linked therewith or 

incidental thereto. 

 

Financial performance of SIDBI: 

According to SIDBI (2013) the below table shows the financial performance of SIDBI: 

 
Table 6: Financial performance of SIDBI 

 

The niche financial products of the bank developed from 2848 crore in fiscal year 2011 to 2012 to 3585 

crore in fiscal year 2012 to 2013 a growth of 23 percent. The outstanding portfolio of the bank developed by 4.2 

percent to 56060 crore as on 2013 from 53785 crore. As on 2013 the cumulative disbursements stood at 2.85 

lakh crore benefiting greater than 328 lakh individuals. The total wages of the bank during the year was greater 

at 5401.21 crore as contrast to 4606.63 crore during the former year due to the development in overall portfolio. 

During the corresponding time period the total expenditure was greater at 3361.32 crore as contrast to 2796.21 

crore during the previous year. The profit before tax for the year was 119628 crore contrast to 1074.14 crore in 

the former year. After deferred tax and tax adjustment the net profit for the year was greater at 837.35 crore after 

making provision towards state financial corporation and standard MFI (microfinance institution) portfolio to 

de-risk the bank for future shocks. The net profit involves onetime gain of 187 crore from refund of income tax. 

A dividend of 25 percent was determined for their shareholders.   
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4) National Institute for Entrepreneurship and Small Business Development: 

The NIESBD is a major firm of the Entrepreneurship and Skill development ministry employed in 

consultancy, research, training, etc to enhance entrepreneurship. The Institute’s main activities are management 

development programmes, trainers training, entrepreneurship development programmes, cluster innovation and 

entrepreneurship skill development programmes. The institute has organized a total of 28540 varied 

programmes of training till 2015 November enclosing 7,30,212 respondents which involves two hundred 

international programmes with 3860 respondents for greater than 135 nations.  

 

Number of Training programmes offered: 

The below figure shows the number of training programmes offered by NIESBUD: 

 
Figure 8: Number of Training Programmes 

Source: NIESBUD, 2013-14 

 

From the above figure it can be understood that the programmes of training organized by institute 

during the present year stated at 3886 which advantage 99560 individuals during the year 2013 to 2014 

compared to organized tasks of 2120 during the year 2012 to 2013. This was 83 percent greater in number of 

programmes and 85 percent as regards the beneficiaries’ numbers. There was an overall raise in activities across 

entire classifications. The Institute’s remarkable development is set up further by the fact that the Institute 

ensured a development of greater than 1000 percent over the past 5 years both on financial and physical 

parameters.  

Revenue generation of NIESBUD: 

The below figure shows the revenue generation of National Institute for Entrepreneurship and Small 

Business Development; 

 
Figure 9: Revenue generation of National Institute for Entrepreneurship and Small Business Development 

Source: NIESBUD, 2013-14 
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From the above figure it can be understood that the revenue generation of NIESBUD in 2008 to 2009 

was just 368.61 compared to the value in 2012 to 2013 with a value of 4750.53. The revenue generation was 

greater in 2012 to 2013 compared to past 4 consecutive years. The growth of National Institute for 

Entrepreneurship and Small Business Development has been phenomenal during the past 5 years and another 

two to three years can make it sustainable. The decision of in house on training quality, mechanism of database, 

in house regular brainstorming , 360 degree supervision amongst section heads and with entire staffs each 

month, many interventions of Information technology are the leading factors which enhances the development.  

Conclusion: 
All the above government agencies have vital role in the development rather their performance have 

direct impact on the SME sector. Agencies help the SME sector to get the requires infrastructure, financial 

support, and other requirement. 

It is been observe that all these agencies performance is not up to the mark. Still MSME face acute shortage of 

Credit facilities, skill labor force, and marketing of their product. 

Performance of the Agencies will not improve unless and until their performance and implementation status is 

examine at highest level.  
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